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RIGHTSHIP WINS “INITIATIVES IN E-COMMERCE AWARD” FOR 2003

On 22 September, RightShip was delighted to be announced a winner in the
2003 Initiatives in E-Commerce Awards sponsored by Lloyd’s List DCN.

Our Ship Vetting Information System (SVIS®), with its simple Internet interface
for users, was judged the best application of technology in the International
category. Key criteria included accessibility, data accuracy, integration with
existing systems and processes, and contribution to gains in productivity and
customer service.

The judges commented that the system is “a very good use of technology to
provide expert advice and assistance to overcome real safety and business
issues”.

The Awards were open to all initiatives developed in Australia or New Zealand
that went live before July 2002, and support Australian supply chains and
trade, either domestically or internationally.

All of us at RightShip are very pleased and proud to have this public
acknowledgement of the value of the unique system and service we provide.

Our greatest reward, though, is the confidence of RightShip’s growing body of
subscribers and partners. Your commitment to quality and efficiency not only
encourages us to keep improving — you give our system its real value in the
industry. We genuinely feel we share praise like this Award with you, and
hope you share our pleasure in RightShip being recognised.

Thank you again for your support,

Yours sincerely,

Warwick Norman
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